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beyond redundancy
TURN A REDUNDANCY INTO AN OPPORTUNITY...

It’s difficult to pick up a newspaper or watch the news these days and not come across 

redundancies being made. If you have recently been made redundant it is easy to look at 

the negative figures produced day in day out by the media and wonder if you’ll ever work 

again. It is important to keep in mind that redundancy can often open many new doors.  

What to do - Inital Steps

Redundancy can be a good opportunity to investigate training opportunities or 

begin a new career path. You may want to consider a move towards industries 

which are less threatened, e.g government. Our relationships with a wide range 

of companies from many sectors put us in the perfect position to help you plan 

your next move. 

Make a list of your key transferrable skills, achievements and strengths - which 

other industries can these skills be valued in?

It is essential that your CV and covering letter sell you in the best possible light. 

For CV writing tips click here and for cover letter writing click here.

Practice your interviewing techniques. For interview tips click here. 

Ensure you network, this can include websites such as LinkedIn, forums and 

industry events. See every opportunity as a chance to sell yourself. For more 

information on networking sites click here.

• Try to keep to a weekly budget with your redundancy payout until you successfully 

secure another position.

 

Things to remember

• Stay positive - Redundancy decisions are not personal but an unfortunate result 

in tough market conditions. It is important to remember that you haven’t been 

made redundant, the position has. During a tight market, don’t be hard on 

yourself. If every job you apply to doesn’t result in an interview, be patient. 

• You are not alone – There is a lot of help and support out there to get you back on  

track. Contact our recruitment team for any guidance on your next steps or advice 

about the jobs we are currently handling. 

•  Don’t send your CV to every job and company in the market. Be selective and 

apply for jobs that suit your core competencies and strengths. Know your worth 

when negotiating a salary.

Try to think outside the box. There may be some great opportunities available 

you haven’t considered. Staying open minded can maximise the number of 

opportunities open to you.

•

•

•

•

•

•
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beyond redundancy
How we can help

• Advice and support – We can work with you to map out all of your options, and 

help you develop your own career path, putting you back in control of managing 

your career. 

• Working for the competition - A simple change would be to work for a competitive 

organisation. If you have an idea of which type of company you wish to work for, 

then why not let us suggest a list and we will approach them for you? 

• If you are finding it difficult to secure a permanent role, it may be worth taking a 

look at contracting. Taking a contract role can be an excellent way of building on 

your current skill set and it may also eventually lead to a permanent opportunity. 

Companies often look to contract staff to cover holes that at this stage cannot 

be filled by permanent hires. We have a strong contracts division to assist you in 

finding a position to suit your skills.

•  Greythorn also has a strong alliance with an excellent career management group 

which can provide cost effective career planning, management and ongoing 

coaching and mentoring.

If you have a specific question or would like some tailored advice on what to do next, 

please feel free to email one of our consultants on redundancy.apac@greythorn.com.
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tips for your CV
A STRONG AND WELL PRESENTED CV OR RESUME SETS A GOOD 

IMAGE BEFORE THE INTERVIEW STAGE AND GIVES A DISTINCT 

ADVANTAGE IN WINNING THE JOB.
CV do’s & don’ts:

If you are emailing the CV make sure:
 It is in MS word format (ie .doc or .rtf). 
 Remove all passwords. 
 Remove all graphics (i.e. company logos or photographs). 
 Write clearly, concisely, and positively. Brevity is a desirable trait in a resume. 
A resume should be just long enough to get your message across - 4 pages 
is an ideal length.
 Customise your CV for each job by focusing on previous experience or skills 
that are relevant to the advertised role.
 Include work references - they can be a valuable marketing tool when 
comparing your CV with one which is similar. 
 List responsibilities then any achievements for each role you’ve had.  Resist 
the temptation to summarise your responsibilities. 
Start each sentence with a strong action word when describing your duties 
and accomplishments, (eg. achieved, administered, designed, managed, 
organised)
 List work experience in reverse chronological order with specific dates. 
 Highlight any special projects or unusual work you might have done. 
 Use white paper with a clear conventional font.
 Develop and perfect your key skills / strengths area of your CV. Employers in 
today’s marketplace place high importance on this area of your CV. 

•
•
•
•

•

•

•

•

•
•
•
•

DO:

Lie! Whether it’s your education details or software experience it will become 
apparent sooner or later that you’re not the person you say you are and the 
consequences are just not worth it. 
Use folders, binders or any other document holders, agencies will only ever 
want your CV on paper, so anything else will be a waste of your time. 
State your opinions, only state FACTS. 
Try and be funny - the majority of our clients are IT professionals not 
comedians. 
Use multicoloured paper or photographs, no matter how beautiful you are. 
Use IT, software or industry jargon - always assume that the reader of your CV 
knows nothing about your specialisations.
Leave unexplained gaps in your work experience history. If you have taken 
some time away from work this should be explained. e.g travelling
Use an unprofessional email address. eg. drinks_alot@hotmail.com
Do not specify salary requirements. If specifically requested, details can be 
outlines in your cover letter. 
Do not include personal information such as age, gender, height, weight, 
martial status, health status or political inclination

•

•

•
•

•
•

•

•
•

•

DON’T:
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your CV explained
Personal Details:

Full name. 

Address. 

Home, work and mobile telephone number. 

Email address. 

Details of the visa or work permits you carry if you have come from overseas.

Education Details:

List your academic qualifications in chronological order. 

Start with your most recent qualifications first.

Professional Qualifications:

List your professional qualifications in the order received. 

If you have received any training which you feel will be relevant, add those in beneath.

Skills:

Include your software experience as it is relevant to all office-based roles.

Add more weight to you CV by including language skills if you have them. 

Ensure you specify the level of the skills you have included. Basic, Intermediate and 

Expert will usually be sufficient. 

Employment Experiences

Write up your previous roles in chronological order, with the most recent first. 

It’s usually not necessary to include early work that you took that isn’t related to the role 

you’re applying for, unless you are only just starting out in your career. 

Include the company name, your position and the dates of your employment. 

Bullet-point the job details that compare favourably with the position you’re applying for. 

Demonstrate that you have added value, showing areas where your contributions have 

made an impact. 

Also include details of how you have handled pressure, which duties have tight 

deadlines and show your ability to perform quickly and with high accuracy. 

In some instances it’s a good idea to include a reason for leaving as employers will 

often enquire about this in the interview.

What should your CV contain?
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example CV
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cover letter

A cover letter should always accompany a resume, unless the advertisement insists 

explicitly that the applicant not include one.

The cover letter should outline your area of speciality, the type of position you are 

seeking, your preference for permanent or contract position, your income/salary 

expectations (if specifically requested) along with your main strengths.

Job seekers should be specific in their cover letters by relating experiences or 

results in their past to the qualities the hiring company is looking for. They should be 

concise and crafted with good grammar.

Cover letters should be customised to the hiring company to show that you have 

researched the company and can connect what is happening in the company with 

your experience and knowledge.

•

•

•

•

Cover letter tips...

Remember, your resume and covering letter is the first impression a client will have of 

how you present yourself. It is also a representation of your written and report writing 

skills which are generally an important part of any role.
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interview categories
THERE ARE FOUR BROAD INTERVIEW CATEGORIES. IT IS 

IMPORTANT TO ADDRESS THEIR DIFFERENCES DURING 

THE COURSE OF YOUR PREPARATION.

1. behavioural interviews:
This style of interview is based on the theory that past performance is the 
best indicator of future behavior. The interviewer will ask you to describe how 
you handled various situations in your previous role. The emphasis is on your 
experience and its relevance to the position for which you are being considered. 
Prepare by identifying four or five examples that show how you faced challenges
and achieved positive outcomes. In each case describe a specific task or  situation 
that is relevant to the role in question. Rehearse your descriptions, keep them 
concise and expect further questioning about the examples you use.

2. situational interviews:
Similar to behavioral interviews, situational interviews pose hypothetical questions, 
rather than asking for specific examples of past performance. Questions are based 
on the specific skills and personality traits that are required for the role. Use the 
job description to identify key responsibilities because the questions are likely to 
focus on these areas.

3. unstructured interviews:
This style is conversational and information is gained through a free-flowing 
discussion. The interviewer does not ask a set of questions in a predetermined 
order. You are required to carry the conversation and the topics you discuss 
generally lead to subsequent questions. Rehearsal is important because the 
interviewer, although apparently casual, will be looking for details that reveal your 
skills, personality and cultural fit for the role.

4. panel interviews:
These consist of multiple interviewers who are usually sourced from different parts 
of the organisation. Agendas are likely to vary between members and this will 
affect the continuity of questioning. Establish eye contact with the questioner and 
scan the other panel members during your response. Take particular care when 
answering technical or strategic questions as panel members will have specialist 
knowledge in these areas. These pages are designed to provide you with some 
useful tips so that you can maximise your success through the application and 
interview process. Whilst this is only a guideline, it is often the simplest of things 
which can make the difference between securing the job you want, and being 
rejected as a possible Candidate.
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before the interview
be prepared:
It is often the simple and most obvious things which can make the difference 
between securing and losing your ideal job offer. Before the interview there are 
several things that you can do to give you the leading edge over other applicants. 
A positive and enthusiastic attitude is essential to convince the employer to offer 
you that lucrative position.

research:
Research the company in as much detail as you can. Visit the company website 
for more detailed information and request a copy of their Annual Report. You 
can also contact your Consultant who will have expert knowledge of the Client, 
the environment you’ll be working in, the Company culture and the employer’s 
expectations and Candidate requirements. Take advantage of their experience 
and they will help you secure your ideal role. It is important to find out specific facts 
about the Company:

• What are its products and services?
• What is its growth potential for the future?
• Who are their main competitors?
• How are they viewed in the market place?

There are a number of research applications providing this information. Among the 
most helpful are:

• The company’s annual reports;
• The Stock Exchange;
• The Internet/Company website.

 

Ensure that you are up to speed with the facts and figures of your present/former 
employer. You will be expected to know a lot of information about the company 
you have previously worked for.

presentation:
First impressions mean everything. Ensure that you wear your smartest suit and 
act in a professional manner throughout the interview. A Company is more likely 
to hire somebody who is well presented as they will be future representatives of 
their company.

punctuality:
If you are genuinely serious about any position, remember there is NO EXCUSE 
for being late. Ensure that you know the exact time and location of the interview. 
Your Recruitment Consultant will provide you with a contact name and also a map 
of how to get there if required. Allow plenty of time in case of travel delays.

8.



during the interview
do’s & don’ts:

Introduce yourself courteously;
Arrive on time or earlier if possible;
Express yourself clearly;
Smile as much as possible during the interview;
Show how your experience can benefit the company;
Ask questions concerning the company for which you are being 
interviewed;
Construct your answers carefully;
Show willingness to learn and progress;
Be assertive without being aggressive;
Switch your mobile off during the interview;
Prepare 10 relevant questions; you’ll probably cover 5 in the interview.
Don’t be late for the interview;
Don’t be unprepared for the interview;
Don’t answer questions with a “Yes” or “No”. Expand always where 
possible;
Don’t lie. Answer all questions truthfully and honestly;
Don’t talk about the salary package if possible - getting the job at this 
stage is the main priority and salary negotiations will follow;
Don’t say negative things about previous employers;
Don’t show lack of career planning.

 

For every responsibility/requirement on the job specification, ensure you have 
at least one example of an experience or a transferable skill that covers that 
requirement for the interview.

•
•
•
•
•
•

•
•
•
•
•
•
•
•

•
•

•
•

typical employer questions:
Q: Tell me about yourself? (The Interviewer simply wants to hear you speak)
A: This is an easy conversation starter. Talk about your career history, range of 
skills and tailor the answer to those that are most relevant to the position for which 
you are interviewing.

Q: Describe your achievements to date: (Interviewer wants to assess tangible 
successes in your career)
A: Select an achievement that is career related. Identify the skills you used in this
situation, what you did and what the consequences were.

Q: Has your career met with your expectations? (Interviewer is asking if you are a 
confident, happy, positive and ambitious individual)
A: Your response should be a resounding “YES”! This shows that you have made 
a considered approach to any of your movements to date.

Q: Tell me the most challenging situation that you have faced recently and how 
you dealt with it? (Interviewer is asking if you are logical, show initiative and how 
you define “difficult”)
A: This is a difficult question. Choose a situation, which was not caused by you, 
what actions you took, how you resolved it and what the consequences were.
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typical employer questions
typical employer questions:
Q: What do you consider to be your strengths? (Interviewer is asking if you’re 
honest and what differentiates you from the rest)
A: You are going to get asked this question, so there is no excuse for not being 
prepared. Discuss your main strengths. List three or four ways they could benefit 
your employer. Strengths to consider include technical proficiency, ability to learn 
quickly, determination, positive attitude and your ability to relate to people and 
work as a team. Provide examples and be prepared to back them up.

Q: What do you consider to be your major weaknesses? (Interviewer is asking if 
you consider yourself to be honest and areas that you could improve)
A: Don’t say “none” - we all have weaknesses. Use a professional weakness such 
as lack of experience on your part in an area that is not essential to the job on 
offer. Alternatively, describe a personal or professional weakness that could also 
be considered a strength and the steps that you have taken to address this.

Q: What decisions do you find difficult to make? (Interviewer is asking if you are 
decisive and is trying to ascertain your rational)
A: Your answer should not necessarily display weakness. Focus upon decisions 
that had to be made without sufficient information. This will show your positive 
side and ability to act decisively.

Q: Why are you leaving your current position?
A: The answer is relatively straightforward - more challenge, responsibility and 
experience. Avoid being negative about your current employment.

Q: How do you deal with confrontation? (Interviewer is asking if you are strong and 
if you can admit incorrect decisions)
A: This is a delicate question. Demonstrate that you’re willing to listen, assess a 
situation, and implement change where necessary. You should assure that you 
have the courage of your convictions.

Q: Why do you want to work for this company? (Interviewer is simply asking your
motivations to join and your image of the Company)
A: Show you have researched into the firm’s branding, image, growth strategy and 
position in the marketplace.

continued...
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other questions
How does your job fit into your department and Company?

What do you enjoy about the industry?

Why do you want to work in this industry?

How do you respond to working under pressure?

What kinds of people do you like working with?

How have you coped when your work has been criticized?

What is the worst situation you have faced outside of work?

What kind of people do you find difficult to work with?

Tell me about the last time you disagreed with your boss and how you resolved this?

What are your preferred working conditions, working alone or in a group and why?

How do you think you are going to fit in here especially as this organization is very 

different to your current employer?

What are you looking for in a new Company?

How do you measure your own performance?

What motivates you?

Why do you think you would be good at this job?

What changes in the workplace have caused you difficulty and why?

How do you feel about working long hours and/or weekends?

What example can you give me of when you have been out of your depth?

What have you failed to achieve to date?

What can you bring to this organization?

What area of your skills do you wish to improve?

Which part of this role is least attractive to you?

How do you see this job developing your skills and experience?

Why do you want to work in this area of this company?

What qualifies you for this job?

Where do you see this job going?

Why do you think you would like this role?

Where do you see yourself in five years time?

Why should I give this position to you instead of the other people on the shortlist?

What reservations should I have about you as an employee?

What do you do in your spare time?

What will you do if you don’t get the job?

11.



questions to employers
THE INTERVIEW IS A TWO-WAY PROCESS - AN EXCELLENT OPPORTUNITY TO EXCHANGE 
INFORMATION. AS WELL AS THE EMPLOYER INTERVIEWING YOU, YOU ARE ALSO INTERVIEWING 
YOUR PROSPECTIVE EMPLOYER. REMEMBER, EMPLOYERS ASK QUESTIONS TO GET INFORMATION 
OUT OF YOU - BUT IT IS A TWO WAY PROCESS - MAKE SURE YOU TELL THEM THE INFORMATION 
YOU WANT THEM TO HEAR.

prepare questions prior to the interview:
What will my role entail?
How has this position become vacant?
How does my role fit into the structure of the overall department?
How will my performance be monitored?
Who will I report to?
Will anyone report to me?
What are the opportunities for further training?
Where is your company going - expansion plans?
Will this position involve traveling?
What is the next step? What does my daily routine involve?
What is the objective of this organization/department/team?
What sort of person does well here?
How might I influence my own future in the company?
Which of my skills are required to do this job?
How does the culture of this team, this organization compare to others?
How will this role satisfy my drives for success/progression/travel?
What is it about this department and organization that you enjoy?

closing the interview:
If you are interested in the role, ask about the next interview stage if appropriate. 
If the Interviewer offers you the job on the spot and you want it, accept it there 
and then. If you require further time to think it over, be tactful in saying so and 
qualify your reasons. Try and provide a definite date as to when you can provide 
an answer.

Do not be disappointed if no definite job offer is made at the first interview stage. 
The Interviewer will in most cases need to consult colleagues first or interview 
other suitable Candidates.

If you feel that the interview is not going well, do not be discouraged. Sometimes 
this is part of an Interviewer’s technique to see how you perform under pressure 
or in adversity and may have no bearing on whether or not you will get the job. 
Display a positive attitude at all times.

Most importantly, if you have the opportunity, tell the prospective employer that 
you are really keen and that you would relish the opportunity to return and discuss 
it further. Ensure that you thank the Interviewer for their time and reiterate your 
interest.

12.



after the interview

After the interview it is essential that you call your recruitment company and 
provide prompt feedback. In most situations the Consultant will not be able to get 
feedback from the Client without speaking to you first. Any delay in providing this 
feedback can slow down the whole process.

One of the most important learning aspects of interviewing is the feedback that 
you’ll receive from the recruitment company after they’ve spoken to your potential 
employer. Either it is positive or negative, it is essential that you take it on board and 
use it for future interviews. Feedback is a great learning opportunity for you and 
even the very best Candidates often need several interviews in order to secure 
their ideal role.
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social networking
SOCIAL NETWORKING IS AN EXCELLENT WAY TO EXPAND 
YOUR CONTACTS. IN PARTICULAR, LINKEDIN ALLOWS  
USERS TO BUILD A BUSINESS NETWORK WHICH MAY 
ENHANCE YOUR EMPLOYMENT PROSPECTS. 

When you join, you create a profile that summarizes your professional 
accomplishments. Your profile helps you find and be found by former colleagues, 
clients, and partners. You can add more connections by inviting trusted contacts 
to join LinkedIn and connect to you.

Your network consists of your connections, your connections’ connections, and 
the people they know, linking you to thousands of qualified professionals.

through your network you can...
• Find potential clients, service providers, subject experts, and partners 

who come recommended 

• Be found for business opportunities 

• Search for great jobs 

• Discover inside connections that can help you land jobs and close deals 

• Post and distribute job listings 

• Find high-quality passive candidates 

• Get introduced to other professionals through the people you know 

LinkedIn is free to join. However, they also offer paid accounts that give you 
more tools for finding and reaching the right people, whether or not they are in 
your network.

key facts...

 •  Over 25 million users, growing by at leasy 300,000 per week

 •  Approximately 400,000 contact in Australia

 •  12.5% are senior management (C&V Level)

 •  Approximately 50% select “career opportunities”

 •  Approximately 300,000 recruiters use LinkedIn - growing everyday

14.
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your profile
YOUR PROFILE IS YOUR ADVERT FOR YOU. IT NEEDS TO 

BE PROFESSIONAL, INFORMATIVE AND SPECIFIC TO YOUR 

EXPERIENCE AND KEY SKILLS.

tips to make your profile number 1
1) Ensure your title is specific to your market sector - what would your future 

employers search on?

2) Edit your public profile to be personal to your name - you will return a lot 
higher hit rate on web searches.

3) Summary & Specialities - Make sure you have key words in this summary 
that your employers would look for. i.e marketing, finance, audit. Go into 
detail about your skills and experiences and what sets you apart from 
other job seekers.   

4) Experience - this is your CV to your prospective employers and a good 
indication of your employability. Use company names, specific job titles 
and projects you’ve worked on, this may attract previous employers you 
have worked with.

5) Recommendations - Get Recommended!! Your recommendations are 
your gold stars of the classroom. They not only show that you are hard-
working and passionate employee but they also show you have good 
relationships with previous employers and work colleagues. 

6) Additional Information - Join the groups that are in your industry & include 
any awards/certifications you have received.

7) Contact Settings - Adding all your telephone numbers and email 
addresses ensures you are to be contacted by all relevant people which 
will increase your chances of connecting with job opportunities.  
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people
THIS IS HOW YOU START TO USE YOUR NETWORK TO 

FIND PEOPLE AND GET INTRODUCED TO NEW CONTACTS.

finding new contacts...
1) The first way to develop new contacts is to ask the contacts you already 

have to introduce you. This is an effective method to see if your contact 
can refer you to some companies and/or employers that may be 
interested in you and your skills.

2) Search for specific individuals and make contact.

 i) Search a specific name

 ii) Search for a job title

 iii) Search people from a company
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companies
YOU CAN GAIN INFORMATION ON SPECIFIC COMPANIES 

AND THE PEOPLE YOU CAN BE CONNECTED TO WITHIN 

THEM.

finding new companies...

1) Using the Find Companies feature is an excellent way to learn about 
other companies in your industry. Simply enter keywords and/or location 
and search away or simply browse the the categories and refine your 
seach from the results page. 

2) After finding relevant companies you are able to view the members 
connected to this company and visit the company website if it is listed. 
Companies websites are an excellent way to find out if they are currently 
hiring and how to apply for positions as they arise.
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jobs
YOU CAN SEARCH DIRECTLY FOR ACTIVE JOBS MANY OF 

WHICH ARE EXCLUSIVELY LISTED ON LINKEDIN.

searching for jobs...

1) Simply type in keywords and location and your off searching for positions 
on LinkedIn - exactly like an online job board such as Seek or MyCareer.  

2) After finding relevant companies you are able to view the members 
connected to this company and visit the company website if it is listed. 
Companies websites are an excellent way to find out if they are currently 
hiring and how to apply for positions as they arise.
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questions & answers
ASK QUESTIONS TO EXPERTS IN YOUR INDUSTRY AND 

POST ANSWERS TO GIVE ADVICE ON SPECIFIC SUBJECTS.

questions & answers...

1) In the questions & answers section you are able to ask questions 
and answer other LinkedIn users questions. Questions are asked and 
answered on many different topics - from questions on your industry to 
the world economy.   

2) It is a good idea to check this section regularly and answer other users 
questions accurately as this may lead to further connections and 
consequently, more job opportunities. 
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join us
WANT EXTRA CONNECTIONS AND TO MEET OTHER 

CANDIDATES LIKE YOU? JOIN GREYTHORN ON LINKED IN!

After setting up your LinkedIn account 
make sure you join us... simply click on 
the LinkedIn button below and follow the 
prompts.

20.

Greythorn also has a group set up on 
Facebook. Please click the Facebook 
logo below to join us.

http://www.linkedin.com/groups?home=&gid=109002&trk=anet_ug_hm&goback=%2Egdr_1236120890142_1%2Eanh_109002
http://www.linkedin.com/groups?home=&gid=109002&trk=anet_ug_hm&goback=%2Egdr_1236120890142_1%2Eanh_109002


other sites
LINKEDIN ISN’T THE ONLY SOCIAL NETWORKING SITE YOU 

CAN USE TO AID YOUR JOB SEARCH. PLEASE SEE BELOW 

FOR MORE SITES YOU CAN UTILISE.
www.badoo.com
A worldwide online community 
that provides its members with 
the ability to communicate and 
share their lives with people 
both locally and around the 
globe.

www.bebo.com
Members can stay in touch 
with their College friends, 
connect with friends, share 
photos, discover new interests 
and just hang out.

www.hi5.com
A general social networking 
site based in the US but more 
popular in other countries. 
Claims to have over 60 million 
active members.

www.eons.com
A social networking site for 
baby boomers that provides 
games, photo & video 
sharing, groups, how-to 
lists, interviews, links and 
info on health, relationships, 
fitness, debt, retirement and 
insurance.

www.orkut.com
A free social networking  
website powered by Google. 
Orkut aims to make it easy 
to find people who share 
common interests with you. 

www.tagged.com
The site allows its users to 
build and customize profiles, 
send messages, leave 
comments, post bulletins, 
customize status, browse 
photos, watch videos, play 
games, give gifts, give tags, 
chat and make friends.

www.facebook.com
Users can join networks 
organized by city, workplace, 
school, & region to connect 
and interact with users. 
People can add friends, send 
messages, & update their 
profiles.

www.friendster.com
Focused on helping people 
meet new friends, stay in 
touch with old ones and 
sharing online content and 
media.

www.gibLink.com
An online business social 
network that allows 
entrepreneurs to market and 
promote their businesses, 
network with others, 
share ideas and find new 
opportunities.

www.myspace.com
A social networking website 
with an interactive, user-
submitted network of friends, 
personal profiles, blogs, 
groups, photos, music, and 
videos for teenagers and 
adults internationally.

www.spoke.com
Provides online business-to-
business contact information 
designed specifically to help 
individuals and organizations 
find people at their target 
accounts.

www.twitter.com
A social networking & micro-
blogging service that allows 
its users to send & read other 
users’ updates (otherwise 
known as tweets), which are 
text-based posts of up to 
140 characters in length.
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